
Receiving a Secure Message 

When you receive a secure, 
encrypted message select the 
Desktop or Mobile and follow the 
instructions. 
 
These instructions are for 
Desktop Users. 

 

To read your secure email, click 
the link to View or Download. 

 
On the page that opens, click or 
tap the Read Secure Message 
button. 
 

 
First time users will be prompted 
to create an account. 
 
Key in your full name, choose a 
password and recovery question. 
 
Then click on the continue 
button. 

 
The email message will open. 
 
To open an attachment, either 
tap the attachment or click View 
or Download next to the 
attachment name 

 



Replying to a Secure Message 

To reply to a secure email: 
1. Click on Reply or Reply All 

 
2. Type your reply.  

 

 
3. Click Send Secure. 

  

 

Replying to a Secure Message – Adding Attachments 

To add attachments to your 
secure email: 

1. Click Browse button. 
2. Select a file.  

 

3. Click Send Secure. 
  

  
 

Logging back in. 

1. Open your email inbox  
2. Enter password   
3. Click Continue button. 
 

 

 
 

 


