Video Visits for Your Child on Mobile Device
Instructions for Parents with KP.ORG Access for Child
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1. Download/Open the My Doctor Online app
on your iPhone/iPad or Android device.
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Do not go to the medical center
Join with a strong wifi or
4G connection

4. Click Join Video Visit.

IMPORTANT:

¢ Use Wireless or 4G Connection.

¢ Sign in no more than 15 minutes
prior to scheduled appointment.
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2. Sign in using your KP.ORG
User ID and Password.

Please enable your camera and
microphone to start your visit.
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5. Enable Camera and
Microphone on your device if
asked to do so.

wil Sprint & 3:30 PM 4 % 97% w—-
Menu % KAISER PERMANENTE Q
Health Reminders @) HARRY

) DTaP/Tdap Vaccine
E Mar 5, 2017
VIEW ALL
Appointments e ANDREW
ocT Wednesday 3:30 PM
Video Visit
3 Harry Duh, MD
VIEW ALL
Timely Tips

Get Relief for

Springtime Allergies

Learn about allergy treatments and
when to call us

I VIEW ALL

g@ Personal Doctors

3. If your child has an appointment
scheduled, this will appear
under Appointments.* Click on
the appointment.

* You must have obtained proxy access for your child in KP.ORG in order to see his or her appointment.
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carein one place
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1. Download/Open the My Doctor Online app

on your iPhone/iPad or Android device.
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Patient's Information
LAST NAME

i.e. Smith

MEDICAL RECORD NO.
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If You're a Patient's Guest

Guests of patients with a video visit, click the link in
your email invitation.

4. Fill in your child’s
information and Sign In.
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IMPORTANT:
e Use Wireless or 4G Connection.

¢ Sign in 15 minutes prior to scheduled
Video Visit appointment.
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2. Click Video Visits Temporary
Access.
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You may be joining before your clinician
Please be patient.

Please make sure you have a strong Wi-Fi
or 4G connection

5. Click Join your visit.
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Please enable your camera and
microphone to start your visit.
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3. Enable Camera and
Microphone on your device if
asked to do so.
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