Napa Solano Kaiser

Outpatient Sleep Clinic

Department of Sleep Medicine

Replacement schedule for CPAP masks and related accessories

Item Replacement Frequency
Nasal or full face mask cushion 1 per month, frame every 3 months. Entire mask every 6 months
Nasal Pillow Mask 2 pillows monthly, frame every 3 months. Entire mask every 6 months
Headgear Every 6 months
Tubing Every 3 months
Filters 2 every month
Humidifier Water Chamber 1 every 6 months

Apria Health Care/Kaiser Permanente CPAP refill line: 1-800-731-3408

v" All CPAP supply orders are sent to the Kaiser Durable Medial Equipment (DME) department and are
supplied through Apria Healthcare. If you experience difficulty or delay in receiving your supplies,
please call Apria’s dedicated Kaiser Permanente line at 1-888-452-4363 to confirm the order and
delivery date. Please note, it typically takes 10-14 working days to receive supplies.

v A different mask requires a mask fit appointment with a Sleep Technician or Respiratory Therapist,
please contact the Sleep Clinic to schedule an appointment.

Department of Sleep Medicine.
Vacaville Sleep Clinic (707) 624-2717
Vallejo Sleep Clinic (707) 651-2320

kp.org/napasolanosleepclinic

This information is not intended to diagnose health problems or to take the place of medical advice or care you receive from your physician or other health care professional. If you
have persistent health problems, or if you have additional questions, please consult your doctor.
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