
Kaiser Permanente 
Downtown Commons 
Medical Offices
Downtown Commons Medical Offices 
501 J St., Sacramento, CA 95814

Information .......................................916-497-3000
Advice ...........................................1-866-454-8855

Member Service Contact Center
Phone hours: 7 days, 24 hours (closed holidays) 

English and more than 150 languages 
using interpreter services .....1-800-464-4000
Spanish ......................................... 1-800-788-0616
Chinese dialects .........................1-800-757-7585
TTY .................................................................... 711

Department directory
Department Room Floor

Administration 330 3

Adult & Family Medicine 320 3

Adult & Family Medicine 410 4

Adult & Family Medicine 420 4

Adult Injection 310 3

Café 1

Conference Room 160 1

Conference Room 170 1

Conference Room 180 1

Conference Room 250 2

Conference Room 260 2

Conference Room 370 3

Conference Room 6

Eye Services 220 2

Health Education Center/Blood Pressure Station 1

Infusion 610 6

Laboratory 240 2

Member Services 150 1

Oncology/Hematology 620 6

Pediatrics 340 3

Pharmacy 1

Plaza Deck (Courtyard) 3

Radiology 130 1

Release of Medical Information 140 1

Salud en Español 350 3

Vision Essentials 220 2

Women‘s Health 360 3

Building entrance*

Café

Elevator

Parking

Pharmacy

Restroom

Stairs

* Entrances accessible for 
people with disabilities
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