PHARMACY CALL CENTER PUBLISHED JANUARY 2019

NEW MEMBER

Pharmacy Transition
Program

Do you need help transitioning your prescriptions
into Kaiser Permanente? Skip the

1. Contact our New Member Pharmacy team for assistance at pharmacy line
1 (877) 795-2473 or 1 (877) Rx-Kaiser
Hours of operation:

M-F 8am-8pm, Sat 8am-6pm, Sun 9am-6pm ‘e
g g g Transition your

2. Submit a prescription transfer request online via prescriptions

KP.org/newmember

What we can do for you: i
Review your

1. Transition all your prescriptions into Kaiser Permanente

therapy

2. Review your current prescription therapy

3. Review your pharmacy benefits and copays Lower your
Prescriptions
4. Inform you about our pharmacy services
copay
We are here to serve your pharmacy needs and to provide you with
a seamless transition into Kaiser Permanente.

Thank you, Pharmacy Mail

Kaiser Permanente Pharmacy Services Order

kp.org/newmember


https://kp.org/newmember
https://kp.org/newmember
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