San Jose Kaiser Permanente

HUGNG DAN TIEN PHAU

Chuan bi cho Phau thujt
Né&u quy vi cé lich lam th thudt/phau thuét tai Kaiser Permanente San Jose, van phong xac
dinh Tu céch B0 diéu kién va Dich vu Tai chinh (Eligibilityand Financial Services, EFS) sé goi
cho quy vi va hoan tat thi tuc tién nhap vién qua dién thoai. Néu quy vi chua nhéan duoc
cudc goi ti EFS trong vong 2 ngay lam viéc trudc khi lam tha thuat, Nhan vién phu trach
Nhép vién clia KP (Kaiser Permanente) San Jose sé goi cho quy vi. Lam thi tuc trudce khi
nhép vién cé thé bao gém viéc thu cac phitién dong tra va tién khau tru.
e Ban Xac dinh Tu cach DU diéu kién va Dich vu Tai chinh (EFS) Dién thoai 1-833-226-6761
cac ngay trong tuan tif 7 gio' sang - 5 gid chiéu va Th bay tir 8 gid séng - 5 gio chiéu
e Ban Thi Tuc Nhap Vién ctia KP San Jose Bién thoai 408-972-7200 hang
ngay tu 6 gio' séang - 10 gio 30 t6i.
Déi véi cac yéu cau vé FMLA (Family and Medical Leave Act, Dao Luat Nghi Phép do Gia
Pinh hoac Bénh Tat) hodc yéu cau dai tho quyén Igi khuyét tat, vui long lién lac Phong Tiét
16 thong tin y té (trudc la Ban thu ky y khoa), tai co s& & San Jose, Toa nha sé 6, 275 Hospital
Parkway, Tang trét (Th& hai - Thir sdu, 8 gid sdng dén 5 gia 30 chiéu) hoac tai co sé& & Gilroy,
7520 Arroyo Circle (Th( hai - Thir sdu, 8 gio 30 sang dén 4 gid 45 chiéu). Quy vi cling cd thé lién
lac v&i van phong nay qua dién thoai theo s6 408-284-5200 hoac email tai SJO-ROI@kp.org.

Déi véi Quyén Igi Khuyét tat cta Tiéu bang, cac don yéu cau sé duoc giai quyét truc

tuyén. Quy vi phai bat dau don xin truc tuyén vé Quyén loi Khuyét tat ctia Ti€éu bang EDD
(Employment Development Department, Ban Phat Trién Viéc Lam) bang céch vao trang
mang edd.ca.gov/disability, dién day di thong tin clia don xin ban dau va lay s6 tham
chiéu. Cung cép s6 tham chiéu cung s6 ho so'y té€ clia quy vi cho Phong phu trach tiét 16
théng tin y t€ qua dién thoai tai s6 408-284-5200 hodc gi email vé dia chi SJO-ROI@kp.org.
Phai nép céac yéu cau cé nhan vé dai tho quyén loi Khuyét tit/FMLA bang email, dién thoai,
hodc dén tan noi dé dugc x ly va hoan tat.

Néu quy vi dugc yéu cau lam xét nghiém tai phong thi nghiém, quy vi co thé lam xét nghiém tai
bat ky co s& nao cla Kaiser Permanente. Tuy nhién, déi véi phong thi nghiém "phén loai va do
tim", quy vi sé phai dén bat ky Phong thi nghiém nao clia KP San Jose, nhung khéng thé
dén phong thi nghiém cla Santa Clara hodc Milpitas.

Néu quy vi dugc yéu cdu lam EKG (Electrocardiogram, Bién tdm d6), quy vi cé thé lam thi
thuét nay tai bat ky co s& nao cla Kaiser Permanente. Phong EKG ctia KP San Jose nam tai
270 International Circle, Toa nha 3, Tang 2. Gi¢ lam viéc: Th hai - Thr sdu, 9 gid séng -

5 gi& chiéu. Chi nhan dén khong can hen. Bién thoai 408-972-7103 hoac 408-972-6380.

...
Phong Kham Chu Phiu/San Jose % KAISER PERMANENTE.
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Chung ta déu biét ro rang viée bd hat thudce cé thé mang lai su khéc biét I6n cho stc khde
va viéc phuc hoi sau phau thuat. Quy vi ngung hit thuéc cang lau, co hdi phuc hoéi sic khoe
cang cao.

Kaiser Permanente cé nhiéu ngudn théng tin gidp quy vi bd hit thuéce thanh cong.
e Hudng Dan Sé6ng Khoé Qua Dién Thoai: 866-251-4514
* | &p Hoc Cai Nghién Thuée La: 408-972-3340
e Tructuyén: kpdoc.org/tobaccomedications hoac kpdoc.org/quittingtobacco

Chung t6i dé nghi quy vi nghe CD thu gién, “Preparing for your Surgery” (Chuén bi cho cuéc
Phau Thuét clia quy vi). C6 thé xem cuing mét chuong trinh thu gidn nay tai trang cha Y
Khoa Chu Ph&u tai kp.org/sanjose/pom. B4t c(r ai cling c6 thé truy cip trang mang nay.
Cac tai liéu gido duc khac cé lién quan dén phau thuat gom co:

e NgUa Bénh Viém Ph&i Tiém Nhiém Trong Bénh Vién

e Hudng Dan S Dung Phé& Dung Ké&

Chudng t6i dé nghi tat ca cac bénh nhan truéng thanh nén dién Ban Chi Thi Trudc vé cham
soc suic khoe trudce khi phdu thuat. Ban Chi Thi Trudce cho phép quy vi chia sé gid tri, lua
chon va hudng dan clia quy vi vé cham séc stic khde trong tuong lai cling nhu chi dinh mét
Ngudi dai dién cham sdéc y té trong trudng hop tinh trang clia quy vi qué tram trong dén ndi
ma quy vi khéng thé ndi lén y nguyén clia minh. Vui long vao xem Life Care Plan clia ching
t6i dé bat dau tai lifecareplan.kaiserpermanente.org. Quy vi cling cé thé goi cho Ban gido
duc vé stc khée Kaiser Permanente San Jose theo s6 408-972-3340 dé |y hen véi mot
trong nhitng Nhan vién gido duc siic khde clia chiing t6i, nhiing ngusi nay cé thé gitp quy
vi vé thu tuc nay.

Sau cudc hen clia quy vi v&i bac si phau thuit d&€ xac nhan nhu cau phiu thuat: Quy
vi s& dugc cho hen kham tién phau thuét tai van phong hoac hen qua dién thoai dé
chuan bi cho cuéc phau thuét.

Né&u quy vi dugc xép lich d& nhan mét cudc goi dién thoai tién phiu thuat tor bac siy khoa
hoac chuyén vién diéu dudng Chu Phau, xin hay chuén bi sén sang 1 gid truéc va 1 gid sau
giorhen. N&u quy vi duoc cho hen kham tién phau thuat tai van phong, vui long KHONG
dung phan hoac kem dudng da vao ngay hom dé, du tru trudng hop quy vi can lam dién
tam do. Trong bubi hen kham qua dién thoai hoac kham tai van phong, ching t6i sé xem lai
hé soy té va thdo ludn nhiing diéu sau day véi quy vi.

e Tat cd cacloai thuéc mua tu do, céc loai vitamin va thdo dugc quy vi dang dung.
Cac loai thuéc ma quy vi dang s dung, bao gém sé [an dung thuéc va liéu luong.
Bat ci di ing nao déi véi thude dung va/hoac thuc pham.
B4t c& nhitng lan phau thuat trudc day va ngay clia nhitng phau thuat dé.
Bénh s (nhu tién s bénh tiéu dudng, cao huyét ap, bénh tim, v.v.).

8% KAISER PERMANENTE.
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e Bénh s trong gia dinh (nhu, ngudi than nao trong gia dinh cé tién s&t mac bénh
ung thu, tiéu dudng, bénh tim).
X Xin hoan tat tai liéu "Danh Sach Thuéc Hién Dung" va mang theo khi dén budi
kham / d€ s&n danh sach dé thao luidn qua dién thoai, vd mang theo vao ngay
phau thuat.

Néu quy vi dang dung Aspirin hodc nhitng thudc cé Aspirin (nhu Ascriptin, Bayer,
Excedrin, Bufferin, Easprin va Ecotrin) va bat ky thuéc lam lodng mau nao (Plavix, Coumadin,
v.v.), vui long nh& cho céc bac siva y té tién phau thuat biét. Vao budi hen kham qua dién
thoai hodc kham tién phiu thuat tai van phong, bac si hay y ta sé thao luan vé viéc quy vi c6
nén tiép tuc hodc ngung dung aspirin trudc khi phau thuét hay khéng.

Vui long cho bac si tién phau thuat biét néu quy vi dang dung bat ky loai thuéc nao
dudc c6 tén duési day.

e |buprofen (Motrin, Advil), Clinoril, Disalcid, Dolobid, Indocin, Nalfone, Orudis,
Tolectin, Trilisate, Voltaren, Etodolac (Lodine)- xin ngung dung céc loai thuéc
nay 3 ngay trudc khi phau thuat.

e Aleve, Naprosyn, Naproxen - xin ngung dung céc loai thuéc nay 4 ngay trudc khi
phau thuat.

e Relafen, Feldene, Meclomen, Mobic, Meloxicam- xin ngung dung céc loai thuéc
nay 10 ngay trudc khi phiu thuét.

e Céthétiép tuc dung Acetaminophen (Tylenol), Norco, Vicodin hodc Percocet,
dé gidm dau néu can, vao budi sdng ngay lam phau thuét.

Bay Ngay Trudc Khi Quy Vi Pugc Phiu Thuat

e Vuilong ngung tat ca céc loai vitamin, thdo dugc, va thudc bé khac 7 ngay trudce
thU thuat cla quy vi.

e NE&u quy vi bi n8i sy, bi cat, cao, xudc hoac nhiém trung (bao gébm réang va nudu)
& bat ky vi tri nao trén co thé hoac cé nhiing thay déi vé siic khde nhu sét, ho
hay lanh ho&c cé thdc méc gi vé Y TE hoac THUOC lién quan dén phau thuat, vui
long goi Y Ta Tién Phau Thuat (Tha hai-Th& Sau 8 gid 30 séng - 4 gid 30 chiéu) tai
s6 408-363-4584

Ba Ngay Trudc Khi Quy Vi Pugc Phau Thuat
e Nhan Vién Xép Lich Ph&u Thuat clia quy vi sé goi cho quy vi t& mot tuan dén mot
ngay lam viéc trudc ngay phau thuét dé xac nhan gid dén clia quy vi. Gio phau
thuét duoc xép lich cé thé thay d6i do nhitng cuéc hen bi hily va nhitng ca cap
ctu. Vui long kiém tra nhan tin trong dién thoai dé€ biét cé thong béao cap nhéat
nao khéng. Xin chuén bi danh tron mét ngay cho cuéc phau thuét cta quy vi.

Mot Ngay Trudc Khi Quy Vi Pugc Phau Thuat
e Tranh hatthubc 24 gis trudce khi phau thuat. Tranh uéng rucu trong vong 24 gidy
trude khi phiu thuét.

8% KAISER PERMANENTE.
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e V& sinh: Tam voi sen vao dém hém trude ngay lam phau thuét. Khéng cao 16ng ving
phéu thuét. Sau khi tam voi sen, dung khan chui theo chi thi clia béc st phau thuét. Xin
mac quan o rong rai thoadi mai. Khéng trang diém hodc son mong tay.

e Vuilong lam theo hudng dan vé cach an uéng sau day trude khi phiu thuéat:

e Nguailén, Thanh thiéu nién & Tré em: Khong duoc an bat ky thic an nao trong
vong 8 gid trude gis dén bénh vién da dinh, trir khi bac st phau thuat clia quy vi ¢
chi dan gi khac. Quy vi chi cé thé udng nudc hoac nudc téo trong téi da 2 gid trudce
khi dén bénh vién trir khi duoc béc si clia quy vi hudng dan cu thé cho dung mét
thirc uéng cé chat dusng.

e Tré sd sinh: Co thé dung thuc phdm ciing va stta cong thic t6i da 8 gio trudc khi
dén bénh vién. Cé thé duoc bu sita me, udng nudc hoac nudc tdo ép trong sudt
dén t6i da la 4 gio trudce gid phau thuét.

Néu quy vi tré bénh sau 5 gi& chiéu tdi trudc ngay phiu thuat hoic vao cudi tuan
truéc khi dugc phiu thuat vao Thir Hai, xin goi cho Phong Thi Tuc Nhap Vién theo sé
408-972-7200 sém nhat c6 thé.

Ngay Phau Thuat
e Danh rang that sach, nhung khong dugc udng nude.
e Né&u quy vi da duoc hudng dan dung thubc vao sdng ngay phau thuét, xin dung
thudc véi mét ngum nudc nhd ma thoi.

Vui long dén:
X Toa nha 2, Ban Phau Thuat Ngoai Trd; Quay Tha Tuc Nhép Vién 408-972-6640 -
md& cla luc 6 gid sang
X Sanh Chinh ctia Bénh Vién, 250 Hospital Parkway, Quay Tht Tuc Nhap Vién, Phong
204, 408-972-7200 mé& clta luc 6 gio sang
X Béc ST Phau Thuéat va Bac ST Gay Mé sé ndi chuyén véi quy vi trude khi quy vi vao
phong phau thuét.

D6 Dung Quy Vi Can Mang Theo Khi LAm Phau Thuéat
e NE&u quy vi st dung mét thiét bi (vi du nhu CPAP [Continuous Positive Airway Pressure,
May Th& Ap Luc Duaong Lién Tuc]) cho chitng ngung thé khi ngd, vui ldng mang theo
may va mat na c6 dan nhan véi tén cla quy vi.
Phé& dung ké néu ducc cho tai phong kham.
Mot hdp dung kinh ap trong va mat kinh.
Tai liéu "Danh Sach Thuéc Hién Dung."
M&t ban sao chi thi trude duoc dién day da cla quy vi.
M6t thé nhén dang Kaiser Permanente clia quy vi va thé nhan dang cé hinh.
DBé tat ca nhiing tai san co gié tri & nha va khong deo nii trang nao ca
(ké c& nhan cudi clia quy vi).

8% KAISER PERMANENTE.
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Khach tham: Quy vi cé thé c6 gia dinh hoac ban bé di cing quy vi vao ngay phau thuét.
Vi su an toan cla quy vi, chdng toi han ché chi mét ngudi dugc vao tham tai céc khu vuc
phau thuét.

Bénh nhan ngoai tra (N&u quy vi duoc sép x€p cho vé nha vao ngay phau thuét): Cac
hudng dan hau phu sé duoc cung cap trudce khi ra vién. Quy vi sé dugc xuét vién khi tinh
trang cla quy vi 6n dinh.

e M6ét ngudi trudng thanh ¢ trach nhiém phai di cing quy vi lGc xuat vién va can &
cung quy vi trong it nhat 24 gid sau phiu thuét.

e Quy vi khong dugc tu lai xe vé nha sau khi phiu thuat. Cé thé di taxi, phuong tién van
chuyén cong céng, hoac Outreach, nhung quy vi phai cé mot nguai cé trach nhiém
di cung quy vi.

e Vuilong mang theo sé dién thoai cam tay clia ngudi sé don quy vi. Ching t6i dé nghi
ngudi nay chd trong khudn vién bénh vién, vi thai gian quy vi dugc ra vién cé thé thay
déi. Néu khoéng thé cho, ho nén & trong pham vi 2 dam va cé thé quay lai trong vong
15 phut khi duoc lién lac. M6t ban d6 cac dich vu gan dé sé duoc cung cép tai Trung
Tam Phau Thuét.

e Tai bénh vién c6 Wi-Fi mién phi.

S& dién thoai Nhan Vién Xép Lich Phau Thuét:

Phau thuat Bau & C6 408-972-6425

Khoa Ph&u Thuat Téng Quat 408-972-7528
San/Phu khoa 408-972-6254

Khoa Mat 408-972-6426

Khoa Chinh Hinh 408-972-6315

Phau thuat tao h\mh/Mrng 408-972-6016
Biéu Tri Chan 408-972-6553

Cot séng 408-363-4923

Tiét niéu 408-972-6041

8% KAISER PERMANENTE.
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N KAISER PERMANENTE.

DANH SACH THUOC HIEN DUNG

Tén: S6 Ho SoYTeé:

Xin hoan tat trudc buéi kham hoic cuéc hen qua dién
thoai tién phiu

Xin hoan tat vao dém hém
trudc hoac vao sang ngay
phéu thuat

Thuéc dung Liéu dung

Lan cudi cung dung thudc
(Ngay va Gig)

Vui long hoan tat tai liéu nay va dem theo né dén

budi kham tién phiu Téi dé€ sén
ngay phu thujt
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thoai tién phiu

Xin hoan tat trudc buéi kham hoic cuéc hen qua dién

Xin hoan tat vao dém hém
trudc hoac vao sang ngay
phéu thuat

Thuéc dung

Liéu dung

Lan cudi cung dung thudc
(Ngay va Gio)
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% KAISER PERMANENTE.

Phong Nhap vién tai Bénh vién &
250 Hospital Parkway trén Tang Sanh

M@ cira Méi ngay tir 6 gi& sang dén 10 gi& 30 t6i. Dién thoai 408-972-7200
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% KAISER PERMANENTE.

San Jose Medical Center
250 Hospital Parkway, San Jose, CA 95119

Bénh vién va
Khuén vién Chinh
€ L5 VéoA’Téa INhé A Trﬁm?u‘c‘jng S&t Nhe 250 Hospital Pkwy.
—Besuiis— @ Khoa Cép Ctu [P] BaiDauXe1-9 San Jose, CA 95119
. & Bénh Vién @ C&u TricBai Bau Xe e -

M6t s6 dich vu cling dugc cung
e cap tai cac dia diém sau day:
I Toéa nha 1

. 276 International Circle
(CTaol;LrﬁzuBfal P Nha 23 3) Toa nha 2
Tang 35 a1 D o che Bonk NhanNhan Vian 274 International Circle
v \ ToaNha 3 53 Nha Toa nha 3
Toa Nha | : goaNhad 270 International Circle
274 ToéaNhas T‘ <
Banh Nhan/ oanha 4
Nhan Vién D 260 International Circle
E 270 260 Toa nha 5
256 International Circle
2 T N f@ém S6c Khan Cap w\ Toa nha 6
< oa Nha .
= 1 v v 275 Hospital Pkwy.
: Toa N3 Toa nha A-D
6
276 275 Liska Lane i?o H:fpzlt‘lal ;I;\Ny
6a nha 21-
5755 Cottle Rd.
Hospital Pkwy Hearing Center
Tl [a] Toa 5831 Cottle Rd.
A B . .
Ton o2 [P] Child and Adolescent
Nha __E @ Nba Benh Nhan Psychiatry & Autism Spectrum
6620 X
K\ | jJ Disorder Center
International Circle ;??a;%rr:} 6620 VIa Del Oro
Ky & Tré Em 5 in dia dié, 1
5 AR Tl'lon.g tin dia diém cac khoa
3 c6 tai mat sau.
z < Bai dau xe
£ 8 (n&m gitta Toa nha 2 va 3)
N © F m Tang 1-2: B4i dau xe danh
Santa Teresa Blvd ChO Bénh nhén
m Tang 3-5: Bai dau xe danh
Bén db khéng theo ty Ié cho Bénh nhan/Nhan vién
Tur: Gilroy Medical Offices Pén: San Jose Khuén Vién Chinh
7520 Arroyo Circle 250 Hospital Parkway
Téng cdng khoang cach: 22.8 dim Téng cdng thai gian udc tinh: 29 phat

Bi vé hudng tay bac clia Arroyo Circle bang viéc ré phai (0.9 dam). Ré trai vao Leavesley Road (0.1 dam). Leavesley Road
tr& thanh Leavesley Road/CA-152 West. Di theo doan déc US-101 North vé huéng San Jose (0.3 dam). Di nhap vao
US-101 North (18.5 ddm). Bi theo CA-85 North vé hudng Cupertino/Mountain View (0.1 dam). Bi nhap vao CA-85 North
(2 da@m). Bi theo |6i ra Cottle Road (0.2 dam). GiTr lan dudng bén trdi tai giao 16 trén doan déc (0.3 dam). Bi nhép vao
Cottle Road (0.3 dam).
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m Bénh vién, Toa nha 250

Phong Thi tuc Nhép vién. . .Tang sanh, 204
................ (M& clra 24 gid mbi ngay)

Khoa Gaymé/té.................. Tang 1
Phong Chup mach mau/

Quang tuyén Canthiép ....... Tang 1,109
Quénantuphucvu........ Tang sanh, 211
Phong Théngtim...... Tang 1, Phong 102
EKG/Dibd Géngstrc.......... Tang 1, 100
(@F: oY olV (VI Tang 1,108
Clahang Quatang........ Tang sanh, 201

ICU (Intensive Care Unit, Phong Cham
Séc Chuyén Sau)/CCU (Cardiac Care
Unit, Phong Cham Séc Tim). . Tang 4 va 6

Chuyén da/Sinhcon .............. Tang 5
Sanphu/Tréem .................. Tang 5
PhongThién .............. Tang sanh, 202
Yt&/Phiuthudt. .................. Tang 3
YhocHatnhan............ Tang sanh, 218
Chémsoctréem ...t Tang 5
Nhikhoa......................... Tang 4

Nha Thuéce (Phuc Vu Bénh
Nhén Ra Vién 24 gio). . . .. Tang sanh, 210

Nha thuéc (N6itrd) ........ Tang sanh, 208
Vatly Tri liéu (NGi trd). .. ... ... Tang 1,117
B6 phanTiénphdu ........... Tang 1,114
Khoa quangtuyén............ Tang 1,104
Héhap Triliéu............. Tang sanh, 207

Theo dai tir xa/Cham séc chuyén tiép. . Tang 6
Dich vu Tinh nguyén vién. ..Tang sanh, 205

B Toa nha 1, 276 International Circle

Matdé Xuong. ...t Tang 3
Daliéu........ooovviiiiil, Tang 3
Trung tdm Hoc tdp Cong nghé. .. .. Tang 1
Phong Tiémthudc................ Tang 1
Phong xétnghiém ............... Tang 2
Chup quangtuyénvi............. Tang 3
YkhoaGiadinh ................ Tang 1,2
Phauthudt MOHS ................ Tang 3
Phong Tiém thudc San khoa/

Phukhoa ................... ... Tang 2
San khoa/Phu khoa ............... Tang 2
Nhikhoa................ooiiitt. Tang 1
Nhathubec ..., Tang 1
Phong khéam Thanh thi€u nién . .. .. Tang 1
Phong khédm Dulich .............. Tang 1
DitNg. . ovoveeeiieeiaae Tang 1
Tim. Tang 2
Hod tri/Truyéndich ............... Tang 1
Echo/EKG/Dibé géngsic. ........ Tang 2
KhoaVitrang..................... Tang 2
Trung tdm Gido duc Stc khoe. . . . .. Tang 1
Bénh Truy&n nhiém ............... Tang 2
Than ..o Tang 2
Ung thu/Huyéthoc ............... Tang 1
Nhathude ..., Tang 1
VatlyTriliéu.............ooooias. Tang 1
Diéutribénh Chan ............... Tang 2
Ph&i/Cltu thuong Dich vu Ngu ... . ... Tang 1
Thap khdp ...t Tang 2

B Toa nha 4, 260 International Circle

Khoa Biéu tri Ngudi I6n va
YkhoaGiadinh ................ Tang 2
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Trung tdm Séng Khoé........... Tang 1
Phong Tiemthuéc.............. Tang 2
Phong xétnghiém.............. Tang 1
Chinhhinh ... .. Tang 1
Nhathubc................. ... Tang 1
Quang tuyén (Ngoai trd) ........ Tang 1
Phong Hanh chinh....... Tang 7, Suite 702
Phong Khdam Chéng Béng Méu (Coumadin)
Phong khédm .......... Tang 6, Suite 645
Da& c6 mat Phong xét nghiém
Gidengl...ooooviinn Tang 4, Suite 425
Chta tri chéing Nghién
Dichvu.............. Tang 3, Suite 370

CT (Computed Tomography,

Chup C&t Lép Vi Tinh)/MRI

(Magnetic Resonance Imaging,

Chup Cong Hudng TW) .. Tang 1, Suite 110
Phong khédm bénh

Tiéuduong ........... Tang 6, Suite 600
EEG/EMG............... Tang 8, Suite 800
NOItit ..o Tang 6, Suite 600
Phong Nhansy.......... Tang 7, Suite 700
BanThukyYkhoa ........... Sanh/Tang 2
Ban Dichvu Hoéivién......... Sanh/Tang 2
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