
   
 

  

 

 
      

      
   

     
       

        
   

 
       

       
        

 
         

    
 

 

IMPORTANT INFORMATION ABOUT 
REFILLING 
CONTROLLED SUBSTANCE 

PRESCRIPTIONS: 

Recent law changes affect how physicians 
prescribe and how pharmacists fill controlled 
substance prescriptions (examples: 
medications for pain, cough, anxiety, 
insomnia, etc.). The new regulations may 
result in a longer processing time for your 
refills. 

Please continue to order your medications in 
advance to ensure that your prescriptions are 
ready when you visit your pharmacy. 

Mail order is free. Take advantage of this 
service at kp.org today! 


