
&DUHJLYHU�7UDLQLQJ�&ODVV�±�FDOO��������������WR�VLJQ�XS��HYHU\��QG )ULGD\ RI HDFK�PRQWK�

-DQXDU\

9LGHR��&RPSODLQWV�RI�D�'XWLIXO�'DXJKWHU²7KLV�ILOP�LV�DQ�2VFDU�QRPLQDWHG�GRFXPHQWDU\�RI�RQH�
ZRPDQ¶V�H[SHULHQFH�FDULQJ�IRU�KHU�PRWKHU�ZLWK�$O]KHLPHU¶V�GLVHDVH���6KH�FKURQLFOHV�KHU�VWUXJJOHV�
DQG�FKDOOHQJHV�DQG�VKDUHV�KRZ�VKH�OHDUQHG�WR�DGDSW��FRSH� DQG�FXOWLYDWH�FRQQHFWLRQ�ZLWK�KHU�PRWKHU�
DV�WKH�GLVHDVH�SURFHVV�SURJUHVVHG�

'LVFXVVLRQ���/LYLQJ�ZLWK�DPELJXRXV�ORVV�DQG�DQWLFLSDWRU\�JULHI��DGMXVWLQJ�WR�QHZ�ZD\V�RI�LQWHUDFWLQJ�
ZLWK�D�FRJQLWLYHO\�LPSDLUHG�ORYHG�RQH��VHWWLQJ�UHDOLVWLF�H[SHFWDWLRQV��WKH�LPSRUWDQFH�RI�VHOI�FDUH�WR�
PDQDJH�VWUHVV�DQG�UHPDLQ�IOH[LEOH

)HEUXDU\

9LGHRV��/RXLH��/RXLH��$�3RUWUDLW�LQ�3DUNLQVRQ¶V��(DUO\�2QVHW�0HPRU\�/RVV��&RQYHUVDWLRQV�ZLWK�
/HWW\�7HQQLV��DQG�/LYLQJ�$IWHU�6WURNH��&RQYHUVDWLRQV�:LWK�&RXSOHV²7KHVH�ILOPV�H[SORUH�WKH�
H[SHULHQFHV�RI�IDPLOLHV�OLYLQJ�ZLWK�WKH�DIWHU�HIIHFWV�RI�GLIIHUHQW�W\SHV�RI�GHPHQWLQJ�LOOQHVVHV�DQG�
GLVFXVV�LVVXHV�WKDW�DUH�FRPPRQ�DFURVV�GLDJQRVHV�DV�ZHOO�DV�GLVHDVH�VSHFLILF�FKDOOHQJHV��

'LVFXVVLRQ��8QGHUVWDQGLQJ�KRZ�FKDOOHQJHV�PD\�PDQLIHVW�GLIIHUHQWO\�GHSHQGLQJ�RQ�D�SHUVRQ¶V�
GLDJQRVLV��LGHQWLI\LQJ�IDPLO\�FDUHJLYLQJ�FKDOOHQJHV�WKDW�WUDQVFHQG�GLDJQRVHV

0DUFK

9LGHRV��&RPPXQLFDWLQJ�:LWK�0RGHUDWHO\�DQG�6HYHUHO\�&RQIXVHG�2OGHU�$GXOWV²7KHVH YLGHR�
FOLSV�GHPRQVWUDWH�VSHFLILF�FRPPXQLFDWLRQ VWUDWHJLHV�DQG WHFKQLTXHV�WKDW�DOORZ�IRU�FRQQHFWLRQ�ZLWK�D�
FRJQLWLYHO\�LPSDLUHG�SHUVRQ��UHJDUGOHVV�RI�WKH�FRQWHQW�RI�WKH�FRQYHUVDWLRQ��

'LVFXVVLRQ��$GMXVWLQJ�WKH�ZD\�ZH�DSSURDFK�FRPPXQLFDWLRQ�LQ�WKH�FRQWH[W�RI�D�GHPHQWLD�GLDJQRVLV��
ZK\�ORJLF�DQG�UHDVRQLQJ�ZRQ¶W�ZRUN��KRZ�WR�JHW�³D�IRRW�LQ�WKH�GRRU´

$SULO

9LGHR��0DQDJLQJ�DQG�8QGHUVWDQGLQJ�%HKDYLRU�3UREOHPV�LQ�$O]KHLPHU¶V�'LVHDVH�DQG�5HODWHG�
'LVRUGHUV ²7KHVH YLGHR�FOLSV�LQWURGXFH FRSLQJ�VWUDWHJLHV�IRU�DFFRPPRGDWLQJ�FKDOOHQJLQJ�GHPHQWLD�
UHODWHG�EHKDYLRUV��LQFOXGLQJ�7KH�$%&�DSSURDFK��7KLV�DSSURDFK�LGHQWLILHV�ZKHUH�FDUHJLYHUV KDYH�
FRQWURO�DQG�ZKHUH�WKH\�GR�QRW DQG�FDQ�KHOS�IUXVWUDWHG�FDUHJLYHUV�JDLQ�D�VHQVH�RI�HPSRZHUPHQW�

'LVFXVVLRQ���6KLIWLQJ�WKH�JRDO�IURP�VWRSSLQJ�FKDOOHQJLQJ�EHKDYLRUV�IURP�VWDUWLQJ�WR�DFFRPPRGDWLQJ�
WKHP��YLHZLQJ�DOO�EHKDYLRU�DV�DQ�DWWHPSW�WR�ILOO�DQ�XQPHW�QHHG��EHFRPLQJ�D�³GHWHFWLYH´�WR�LGHQWLI\�
QHHGV�WKDW�GLIILFXOW�EHKDYLRUV�PD\�EH�VHHNLQJ�WR�ILOO��QRWLFLQJ�HQYLURQPHQWDO�WULJJHUV WR�EHKDYLRU��
SUDFWLFLQJ�WKH�$%&�DSSURDFK�WR�PDQDJLQJ�GLIILFXOW�EHKDYLRUV

0D\

9LGHR���%DWKLQJ�:LWKRXW�D�%DWWOH�DQG�0RXWK�&DUH�ZLWKRXW�D�EDWWOH²7KHVH�ILOPV�GHPRQVWUDWHV�
KHOSIXO�VWUDWHJLHV�IRU�PLQLPL]LQJ�IHDU�DQG�UHVLVWDQFH�WR�KHOS�ZLWK�DUHDV�RI�SHUVRQDO�FDUH��LQFOXGLQJ�
EDWKLQJ DQG�PRXWK�FDUH��

https://youtu.be/CrZGRP80iXc
https://youtu.be/DTbOubtdBOo),
https://www.youtube.com/watch?v=gCcchkXWhtI


'LVFXVVLRQ��8QGHUVWDQGLQJ�WKH�URRW��FDXVHV�RI�UHVLVWDQW�EHKDYLRUV��DQWLFLSDWLQJ� DQG�PLQLPL]LQJ� 
SUHGLFWDEOH�WULJJHUV�IRU�IHDU�DQG�UHVLVWDQFH��VHWWLQJ�UHDOLVWLF�H[SHFWDWLRQV�IRU�ERWK�WKHQ�FDUH�UHFHLYHU� 
DQG�WKH�FDUHJLYHU� 

-XQH 

9LGHRV���+H¶V�'RLQJ�7KLV�WR�6SLWH�0H��(PRWLRQDO�&RQIOLFWV�LQ�'HPHQWLD�&DUH DQG $W�WKH� 
%UHDNLQJ�3RLQW��(PRWLRQV�DQG�(WKLFV�LQ�)DPLO\�&DUHJLYLQJ²7KHVH�YLGHRV�WHDFK�FDUHJLYHUV�WR� 
XQGHUVWDQG�DQG�GHFLSKHU�EHKDYLRUDO�FXHV��DQG�ERG\�ODQJXDJH�LQ�SHRSOH�ZLWK�GHPHQWLD�DQG�WR�XVH� 
WKRVH�FXHV�WR�KHOS�LQWHUSUHW�FKDOOHQJLQJ�EHKDYLRUV� 7KH\�RIIHU�YDOLGDWLRQ�IRU�IUXVWUDWLRQV�DQG�JULHI�� 
DORQJ�ZLWK�SUDFWLFDO�FRSLQJ�VWUDWHJLHV� 

'LVFXVVLRQ��,QWHUSUHWLQJ�QRQ�YHUEDO�VLJQDOV��NHHSLQJ�EHKDYLRU�LQ�WKH�FRQWH[W�RI�HPRWLRQDO�QHHG�� 
OHDUQLQJ�WR�OHW�JR�RI�WKH�LGHD�WKDW�GLIILFXOW�EHKDYLRUV�DUH�GRQH�RQ�SXUSRVH��GHYHORSLQJ�DGDSWLYH�FRSLQJ 

-XO\ 

9LGHR���3UHVFULSWLRQ�IRU�&DUHJLYHUV��7DNH�&DUH�RI�<RXUVHOI²7KLV�ILOP�GLVFXVVHV�WKH�FRPPRQ� 
LVVXHV�RI�JXLOW��UHVHQWPHQW��RYHUZKHOP��DQG�REVWDFOHV�WR�VHOI�FDUH�WKDW�FKDOOHQJH�PDQ\�FDUHJLYHUV��,W� 
LV�ILOPHG�LQ�IURQW�RI�D�OLYH�DXGLHQFH�RI�IDPLO\�FDUHJLYHUV�ZKR�FRQWULEXWH�IURP�WKHLU�H[SHULHQFHV��7KH� 
YDOXH�RI�VHOI�FDUH LV�VWUHVVHG� 

'LVFXVVLRQ��6HWWLQJ�UHDOLVWLF�H[SHFWDWLRQV�IRU�WKH�FDUHJLYHU�DQG�WKH�FDUH�UHFHLYHU��LQFUHDVLQJ� 
HPRWLRQDO�UHVHUYHV�WKURXJK�SUDFWLFDO�VHOI�FDUH��EUDLQVWRUPLQJ�UHDOLVWLF�ZD\V�WR�SULRULWL]H VHOI�FDUH 

$XJXVW 

9LGHR��$�7KRXVDQG�7RPRUURZV��,QWLPDF\��6H[XDOLW\��DQG�$O]KHLPHU¶V DQG�6H[XDOLW\��,QWLPDF\� 
DQG�'HPHQWLD�LQ�WKH�5HVLGHQWLDO�&DUH�6HWWLQJ²7KHVH�ILOPV�IROORZ�SHRSOH GHDOLQJ�ZLWK�WKH�LVVXH�RI� 
FKDQJHV�LQ�LQWLPDF\�DV�GHPHQWLD�FDXVHV�FKDQJHV�LQ�UROHV���7KHVH�FKDQJHV�DUH�RIWHQ�OHIW� 
XQDGGUHVVHG�E\�SURIHVVLRQDOV��IDPLO\��DQG�IULHQGV��&RXSOHV�GLVFXVV�IURP�WKHLU�H[SHULHQFHV��KRZ�WKH\� 
OHDUQHG�WR�DGDSW��ERWK�LQ WKH�KRPH�DQG�LQ�UHVLGHQWLDO�FDUH�VHWWLQJV 

'LVFXVVLRQ��*ULHI�DQG�ORVV��OHDUQLQJ�WR�UHGHILQH�LQWLPDF\�ZKHQ�VH[XDO DWWUDFWLRQ�DQG�GHVLUH�LV� 
GLPLQLVKHG�GXH�WR�WKH�FDUHJLYHU¶V�EOXUUHG�UROHV�DQG�WKH�FDUH�UHFHLYHU¶V�HYHU�LQFUHDVLQJ�GHSHQGHQF\� 
IRU�FDUH��QRUPDOL]LQJ�KXPDQ�VH[XDOLW\�DFURVV�WKH�OLIH�VSHFWUXP 

6HSWHPEHU 

https://www.youtube.com/watch?v=MPyIB-GyT-I





2FWREHU 

9LGHR��7KH�$O]KHLPHU¶V�3URMHFW��*UDQGSD��'R�<RX�.QRZ�:KR�,�$P"�² )LYH�FKLOGUHQ��DJHV������� 
WDON�DERXW�FRSLQJ�ZLWK�JUDQGSDUHQWV�ZKR�DUH�VXIIHULQJ�IURP�$O]KHLPHU V�GLVHDVH�LQ�WKLV�GRFXPHQWDU\�� 
0DULD�6KULYHU�SURYLGHV�FRPPHQWDU\�DQG�GHOLYHUV�YDOXDEOH�OHVVRQV�IRU�WKH�NLGV� 

'LVFXVVLRQ��+HOSLQJ FKLOGUHQ�XQGHUVWDQG�DQG�FRSH�ZLWK�PHPRU\��SHUVRQDOLW\� DQG�EHKDYLRUDO�FKDQJHV� 
LQ�WKHLU�ORYHG�RQHV��LQFOXGLQJ�KRZ�ZH�FDQ�PRGHO��YDOLGDWH� DQG�HQFRXUDJH�FKLOGUHQ�WR�GHYHORS� 
DGDSWLYH�FRSLQJ 

1RYHPEHU 

9LGHR��,V�,W�WKH 5LJKW�7LPH"�7KH�1XUVLQJ�+RPH 'HFLVLRQ²�7KLV�YLGHR GHDOV�ZLWK�WKH�WRXJK� 
GHFLVLRQ�RI�QXUVLQJ�KRPH�SODFHPHQW��DQG�KRZ�RQH�IDPLO\�VWUXJJOHG�ZLWK�WKDW�GHFLVLRQ� 

'LVFXVVLRQ��([SORULQJ�SODFHPHQW�RSWLRQV��LQFOXGLQJ�DFFHVVLQJ�VXSSRUWLYH�UHVRXUFHV�WR�ILQG� 
DSSURSULDWH�5HVLGHQWLDO�&DUH��LQGLFDWRUV�WKDW�UHVLGHQWLDO�FDUH�PD\�EH�QHFHVVDU\��DQG�KRZ�WR�DSSURDFK� 
D�PRYH 

'HFHPEHU 

9LGHR��0\�)DWKHU¶V�+RXVH��$�-RXUQH\�RI�/RYH�DQG�0HPRU\�DQG�4XLHW�7ULXPSKV²7KHVH�ILOPV� 
IRFXV�RQ�WKH�FDUHJLYLQJ�MRXUQH\²IROORZLQJ�D�GDXJKWHU¶V�H[SHULHQFLQJ�RI�FDULQJ�IRU�KHU�IDWKHU�WKURXJK� 
WKH�ILQDO�VWDJH�RI�GHPHQWLD��LQFOXGLQJ�KLV�GHDWK��7KH\�H[SORUH�VRPH�RI�WKH�JRRG�WKDW�FDQ�FRPH�RXW�RI� 
FDUHJLYLQJ��&DUHJLYHUV�GLVFXVV�WKHLU�H[SHULHQFHV�RI�JUDWLWXGH�DQG�JURZWK�LQ�WKH�PLGVW�RI�WKH�VWUHVVRUV� 
RI�ORQJ�WHUP�FDUHJLYLQJ� 

'LVFXVVLRQ��,GHQWLI\LQJ�DUHDV�RI�PHDQLQJ�LQ�FDUHJLYLQJ��DGDSWLQJ�WR�³ERWK�DQG´�WKLQNLQJ�ZLWK�UHJDUG�WR� 
FKDOOHQJHV�DQG�IXOILOOPHQW 


