
  

 

 

 

Kaiser Permanente 
Richmond Medical Center 

Medical Center 
Information ....................................................... 510-307-1500 
Advice  ............................................................ 1-866-454-8855 

Member Service Contact Center 
Phone hours: 7 days, 24 hours (closed holidays) 
English and more than 150 languages  
  using interpreter services  .................. 1-800-464-4000 
Spanish ........................................................ 1-800-788-0616 
Chinese dialects  ....................................... 1-800-757-7585 
TTY................................................................................... 711 

Accessible parking 

Building entrance*

Cafeteria

  Emergency Department 

Hospital 

Information 

2 Medical offce building number 

Parking 

Pharmacy 

*Entrances accessible for 
people with disabilities. 
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Map not to scale Department directory 

Department Building Floor 

Administration 2 

Admitting 1 

Allergy 2 2 

Audiology 1 3 

Bariatric Surgery 1 3 

Blood Pressure Clinic 1 2 

Breast Health Center 1 

Bridge Clinic 1 3 

Business Offce 1 1 

Cafeteria 1 

Cardiac Lab Services 1 2 

Cardiology 1 2 

Chemical 
Dependency 

2 3 

Department Building Floor 

Chronic Conditions 
Management 

2 1 

Conference Rooms 2 

Conference Rooms 2 3 

Dermatology 2 2 

Emergency 1 

Endocrinology 1 2 

Executive 
Conference Room 

2 

Gastroenterology 1 2 

General Surgery 1 3 

Gift Shop 1 1 

Head & Neck 
Surgery 

1 3 

Health Education 
Center 

1 1 

Department Building Floor 

Infectious Disease 1 2 

Information/ 
Welcome Desk 

1 1 

Information 1 

Infusion Center 1 3 

Injection Clinic 1 2 

Intensive Care Unit 
330-337

3 

Interventional 
Radiology 

1 

Laboratory 1 

Medical Social Work 2 

Medicine — 
Adult and Family 

2 1 

Medicine 
Registration 

1 2 

(continues on back) 
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(continued from front) 

Department directory 
Department Building Floor 

Member Services 2 1 

Nephrology 1 2 

Neurology 1 1 

Occupational 
Health 

1 1 

Occupational 
Therapy 

1 3 

Oncology 1 3 

Ophthalmology & 
Optometry 

2 2 

Optical Center 2 2 

Orthopedics 1 1 

Palliative Medicine 1 3 

Patient Rooms 
301–314 

3 

Patient Rooms 
315–329 

3 

Pediatrics 2 1 

Perioperative 
Medicine 

1 3 

Pharmacy — Main 1 1 

Pharmacy — Skyview 2 1 

Physical Medicine & 
Rehab 

2 1 

Physical Therapy 1 3 

Department Building Floor 

Plastic Surgery 1 3 

Podiatry 1 1 

Procedure Suite 1 1 

Psychiatry 2 3 

Pulmonary 
Function Lab 

1 2 

Pulmonary Rehab 1 3 

Pulmonology Clinic 1 3 

Radiology 1 

Release of Medical 
Information 

2 1 

Rheumatology 1 1 

Salud en Español 1 2 

Sleep Clinic 1 2 

Speech Therapy 1 3 

Sports Medicine 2 1 

Surgical Services 2 

Ultrasound — 
Inpatient 

1 

Ultrasound — 
Outpatient 

1 1 

Urology 1 3 

Women’s Health 2 2 

kp.org/richmond 
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