PHARMACY

Same Day Prescription Delivery
Over-the-Counter (OTC) Products

We can deliver certain products from this catalog with your
qgualified same day delivery. Receive a 10% discount on select
eligible OTC products.

Ordering is easy and delivery is one flat fee for your entire
order: $8.99

For more information or to place your order by phone:

Call (877) 761-4091

] 8% KAISER PERMANENTE.



PHARMACY

How to use the OTC catalog

The products in this catalog are listed in groups to help you find what you’re looking for.

Within each group, products are listed alphabetically. Before you place an order, carefully
read the product’s name, description, product number and price.

You can order these products through our same day delivery with a qualified prescription
order, but you should talk to your doctor before taking a new medication. Your doctor may
recommend different medications for certain health conditions.

Products and prices are correct as of the date this catalog was published, availability may
vary.

* Same day prescription delivery is available for eligible prescription drug orders. Same day prescription delivery is not available
to every address or from all pharmacy locations. Order cutoff times and delivery days may vary by pharmacy location. Delivery
may be subject to delays. Delivery fees apply and may vary by location. Delivery of select nonprescription items is available with
prescription delivery at participating locations. Nonprescription items are charged at the current store prices in our local
pharmacies. Advance payment by credit, debit, or FSA/HSA card required. In most cases, FSA/HSA cards may not be used for
delivery fees. Other restrictions apply. Same day prescription delivery program is subject to change. Call the number above for
more details.
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PHARMACY

PRODUCT DESCRIPTION

ADVIL LIQUI-GELS 200MG
MINIS 20CT

AYR SALINE NASAL GEL
WITH ALOE 0.50Z

CARMEX CARDED
SQUEEZE TUBE 12X0.350Z
CETIRIZINE 10MG TAB
100/BT

DAYQUIL COLD FLU PSE
FREE LIQUID 1202

DAYQUIL SEVERE
COLD/FLU LIQUID CAP
24CT

DAYQUIL COLD/FLU #24
LCP

DAYQUIL SEVERE LIQUID
120z

ALLERGY, COUGH AND COLD

ACTIVE INGREDIENT PACKAGING

SOLUBILIZED IBUPROFEN EQUAL TO
200 MG IBUPROFEN (NSAID- 20CT
NONSTEROIDAL ANTI-

INFLAMMATORY DRUG)

WATER, METHYL GLUCETH-10,

PROPYLENE GLYCOL, GLYCERIN,

GLYCERYL POLYMETHACRYLATE,
TRIETHANOLAMINE, ALOE

BARBADENSIS LEAF JUICE (ALOE

VERA GEL), PEG/PPG-18/18

DIMETHICONE, CARBOMER, 050z
POLOXAMER 184, SODIUM

CHLORIDE, XANTHAN GUM,

DIAZOLIDINYL UREA,

METHYLPARABEN, PROPYLPARABEN,

GLYCINE SOJA (SOYBEAN) OIL,

GERANIUM MACULATUM OIL,

TOCOPHERYL ACETATE, BLUE 1.

CAMPHOR 1.7%, MENTHOL 0.7%, 0.35 07
PHENOL 0.4%

CETIRIZINE 10 MG 100 CT
IN EACH 15 ML: ACETAMINOPHEN 120z

325 MG (PAIN RELIEVER/FEVER

REDUCER), DEXTROMETHORPHAN

HBR 10 MG (COUGH SUPPRESSANT),
PHENYLEPHRINE HCL 5.0 MG (NASAL
DECONGESTANT)

IN EACH LIQUICAP: 24CT
ACETAMINOPHEN 325 MG (PAIN

RELIEVER/FEVER REDUCER),
DEXTROMETHORPHAN HBR 10 MG

(COUGH SUPPRESSANT),

GUAIFENESIN 200 MG

(EXPECTORANT), PHENYLEPHRINE

HCL 5 MG (NASAL DECONGESTANT)

IN EACH LIQUICAP: 24CT
ACETAMINOPHEN 325 MG,

DEXTROMETHORPHAN HBR 10 MG,
PHENYLEPHRINE 5 MG

IN EACH 15 ML: ACETAMINOPHEN

325 MG (PAIN RELIEVER/FEVER

REDUCER), DEXTROMETHORPHAN

HBR 10 MG (COUGH SUPPRESSANT), 12 07
GUAIFENESIN 200 MG

(EXPECTORANT), PHENYLEPHRINE

HCL 5.0 MG (NASAL

DECONGESTANT)

STRENGTH

200 MG

10 MG

PRICE

4.69

5.19

1.59

13.99

9.39

9.39

8.95

9.39

ALLERGY, COUGH AND COLD
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PRODUCT
DESCRIPTION

DAYQUIL SEVERE
VAPOCOOL LIQUID 120Z

DIABETIC TUSSIN DM LIQ
118ML

DIABETIC TUSSIN EXP LIQ
118ML

EMERGEN-C VITAMIN C
1000MG ORANGE 30CT

PHARMACY

ACTIVE INGREDIENT PACKAGING STRENGTH

IN EACH 30 ML: ACETAMINOPHEN

650 MG (PAIN RELIEVER/FEVER

REDUCER), DEXTROMETHORPHAN

HBR 20 MG (COUGH SUPPRESSANT), 120z
GUAIFENESIN 400 MG

(EXPECTORANT), PHENYLEPHRINE

HCL 10 MG (NASAL DECONGESTANT)

GUAIFENESIN 200 MG, 118 ML 200MG/10ML
DEXTROMETHORPHAN HBR 20

MG/10ML

GUAIFENESIN 200 MG/10 ML 118 ML 200MG/10ML

VITAMIN C (AS ASCORBIC ACID, ZINC
ASCORBATE) 1000 MG, THIAMIN (AS
THIAMINE
HYDROCHLORIDE)(VITAMIN B1) 0.36
MG, RIBOFLAVIN (AS RIBOFLAVIN 5
PHOSPHATE)(VITAMIN B2) 0.39 MG,
NIACIN (VITAMIN B3) 4 MG, VITAMIN
B6 (AS PYRIDOXINE HYDROCHLORIDE)
10 MG, FOLATE (VITAMIN B9) 167
MCG DFE (100 MCG FOLIC ACID),
VITAMIN B12 (AS CYANOCOBALAMIN)
25 MCG, PANTOTHENIC ACID (AS
CALCIUM PANTOTHENATE)(VITAMIN
BS) 2.5 MG, CALCIUM (AS CALCIUM
CARBONATE, MONOBASIC CALCIUM
PHOSPHATE, TRIBASIC CALCIUM
PHOSPHATE, CALCIUM
PANTOTHENATE) 50 MG,
PHOSPHORUS (AS MONOBASIC 30CT 1000 MG
POTASSIUM PHOSPHATE,
MONOBASIC CALCIUM PHOSPHATE,
MONOBASIC SODIUM PHOSPHATE,
TRIBASIC CALCIUM PHOSPHATE) 38
MG, MAGNESIUM (AS MAGNESIUM
HYDROXIDE, MAGNESIUM
CARBONATE) 53 MG, ZINC (AS ZINC
ASCORBATE) 2 MG, MANGANESE (AS
MANGANESE GLUCONATE) 0.5 MG,
CHROMIUM (AS CHROMIUM
PICOLINATE) 10 MCG, SODIUM (AS
SODIUM BICARBONATE, MONOBASIC
SODIUM PHOSPHATE) 65 MG,
POTASSIUM (AS POTASSIUM
BICARBONATE, POTASSIUM
CARBONATE, MONOBASIC
POTASSIUM PHOSPHATE) 200 MG,
TOTAL CARBOHYDRATES 8 G (TOTAL
SUGARS 6 G)
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9.39

7.05

7.05

12.19
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PHARMACY

ALLERGY, COUGH AND COLD

PRODUCT DESCRIPTION ACTIVE INGREDIENT PACKAGING  STRENGTH  PRICE
(FLONASE) FLUTICASONE  FLUTICASONE PROPIONATE 50 MCG 120 SPRAY 50 MCG 8.99
NASAL #120 SPRY
GNP THERMOMETER 1EA 8.99
DIGITAL SOFT FLEX
(ZYRTEC) GNP ALLERGY CETIRIZINE HCL 5 MG/5 ML 402 5 MG/5 ML 8.65
ALLDAY CHILD LIQ 40Z
(BENADRYL) GNP DIPHENHYDRAMINE HCL 25 MG 100 CT 7.95
DIPHENDRYL 25MG #100
CAP
(CHILDRENS CLARITIN) LORATADINE 5 MG/5 ML 402 5 MG/5ML 7.99
GNP LORATADINE CHILD
40Z SUGAR FREE GRP
CHILDRENS BENADRYL BENADRYL 12.5 MG/5 ML 402 125MG/5ML  6.85
ALGY 40Z CHRY LIQ
(AFRIN) GNP NASAL12H  OXYMETAZOLINE HCL 0.05% 10z 0.05% 4.95
X/MOIST 10Z SPRAY
(OCEAN) GNP SALINE SODIUM CHLORIDE 0.65% 44 ML 0.65% 2.09
44ML SPRY
HALLS BAG CHERRY 40 CT 58 MG 559
BONUS 40CT MENTHOL 5.8 MG (IN EACH DROP)
HALLS BAG HONEY 40 CT 18M 5
BONUS 40CT MENTHOL 1.8 MG (IN EACH DROP) 0 8 MG 59
HALLS BAG HONEY
LEMON BONUS 40CT MENTHOL 7.5 MG (IN EACH DROP) 40CT 7.5 MG 2.59
HALLS HONEY LEMON LOZ MENTHOL 7.5MG (IN EACH DROP) 30CT 7.5 MG 2.59
#30
HALLS MENTHOL #30C/D  MENTHOL 5.4MG (IN EACH DROP) 30CT 5.4 MG 2.59
HALLS BAG MENTHO-
LYPTUS BONUS 40CT MENTHOL 5.4 MG (IN EACH DROP) 40CT 5.4 MG 2.59
HALLS SUGAR FREE MENTHOL 5 MG (IN EACH DROP) 25CT 5MG 2.59
CITRUS #25
(ZADITOR) KETOTIFEN KETOTIFEN 0.025% 5 ML 0.025% 7.99
FUM 0.025% DROP 5ML
(CLARITIN) LORATADINE  LORATADINE 10MG 30CT 10 MG 3.95
10 MG TABS 30 CT

IN EACH 5 ML = 1 TEASPOON:
MOTRIN CHLD SUSP40Z  IBUPROFEN 100 MG (NSAID - 402 8.09
BERRY NONSTEROIDAL ANTI-

INFLAMMATORY DRUG)

IBUPROFEN (NSAID - NONSTEROIDAL
MOTRIN IB CAPLET 100CT  ANTI-INFLAMMATORY DRUGS) 200 100 CT 200 MG 9.39

MG

IN EACH EXTENDED-RELEASE BI-

LAYER TABLET:
MUCINEX DM MAX DEXTROMETHORPHAN HBR 60 MG 14 CT 16.99

STRENGTH TABLET 14CT

(COUGH SUPPRESSANT),
GUAIFENESIN 1200 MG
(EXPECTORANT)
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PHARMACY

ALLERGY, COUGH AND COLD

PRODUCT DESCRIPTION ACTIVE INGREDIENT PACKAGING STRENGTH PRICE
MUCINEX 600MG #20 TAB  GUAIFENESIN 600 MG 20 CT 600 MG 14.19
MUCINEX DM #20 TAB DEXTROMETHORPHAN HBR 30 20CT 15.69

MG, GUAIFENESIN 600 MG

IN EACH 30 ML: ACETAMINOPHEN

650 MG (PAIN RELIEVER/FEVER

REDUCER), DEXTROMETHORPHAN

HBR 20 MG (COUGH
g:sxl'l;'gzum SEVERE SUPPRESSANT), DOXYLAMINE 120z 9.39

SUCCINATE 12.5 MG

(ANTIHISTAMINE), PHENYLEPHRINE

HCL 10 MG (NASAL

DECONGESTANT)

ACETAMINOPHEN 650 MG (PAIN

RELIEVER/FEVER REDUCER),

DEXTROMETHORPHAN HBR 30 MG
NYQUIL ORIGINAL 120Z U S RSN, 120z 9.39

DOXYLAMINE SUCCINATE 12.5 MG

(ANTIHISTAMINE)

ACETAMINOPHEN 650 MG,
NYQUIL SEVERE VAPOCOOL DEXTROMETHORPHAN HBR 20 12 07 939
LIQUID 1202 MG, DOXYLAMINE SUCCINATE 12.5

MG, PHENYLEPHRINE HCL 10 MG
RICOLA BAG BONUS LOZ
ORIG HERB 27CT MENTHOL 4.8 MG (IN EACH DROP) 27 CT 4.8 MG 2.89
RICOLA BAG COOL RELIEF  MENTHOL 15.3 MG (IN EACH 24 CT 15.3 MG 589
ICY MENTHOL BNS 24CT DROP)
RICOLA BAG SUGAR FREE
LEMON MINT 24CT MENTHOL 1.1 MG (IN EACH DROP) 24 CT 1.1MG 2.89
RICOLA SUGAR FREE #19 MENTHOL 1.1 MG 19 CT 1.1 MG 2.89
LEMON MINT BAG
RICOLA SUGAR FREE MENTHOL 4.8 MG 19 CT 4.8 MG 2.89
MOUNTAIN HERB #19 LOZ
ROBITUSSIN DM MAX DEXTROMETHORPHAN HBR, USP -
STRENGTH COUGH/CHEsT 20 ™M@ (COUGH SUPPRESSANT), 407 3.49
CONGESTION 402 GUAIFENESIN, USP - 400 MG

(EXPECTORANT)
ROBITUSSIN DM MAX DEXTROMETHORPHAN HBR, USP -
STRENGTH NIGHTTIME 30 MG (COUGH SUPPRESSANT), 407 8.49
COUGH 402 DOXYLAMINE SUCCINATE, USP -

12.5 MG
ROBITUSSIN HONEY DM DEXTROMETHORPHAN HBR, USP -
MAX COUGH,/CHEST 20 MG (COUGH SUPPRESSANT), 407 3.49
CONGESTION LIQ 402 GUAIFENESIN, USP - 400 MG

(EXPECTORANT)

ACETAMINOPHEN - USP 650 MG,
ROBITUSSIN SEVERE DEXTROMETHORPHAN HBR - USP

40z 8.49

MULTI-SYSTEM LIQUID
COUGH/COLD/FLU 402

20 MG, GUAIFENESIN - USP 400
MG, PHENYLEPHRINE HCL - USP 10
MG
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PHARMACY

ALLERGY, COUGH AND COLD
PRODUCT DESCRIPTION ACTIVE INGREDIENT PACKAGING STRENGTH PRICE
ROBITUSSIN DM SUGAR DEXTROMETHORPHAN HBR 20 118 CT 6.69
FREE SYRUP 118ML MG, GUAIFENESIN 200 MG
ROBITUSSIN DM SYRUP DEXTROMETHORPHAN HBR 20 118 ML 6.69
118ML MG, GUAIFENESIN 200 MG
SINUS RINSE KIT 1EA SODIUM CHLORIDE/SODIUM 1KIT 13.29
BICARB
VICKS VAPOCOOL SORE
THROAT LOZENGES 'E:/IIEé\lZOCAINE 15 MG, MENTHOL 20 16 CT 339
WINTERFROST 16CT
CAMPHOR, MENTHOL, METHYL
VICKS VAPOINHALER, 1EA  SALICYLATE, SIBERIAN FIR (ABIES 1EA 7.89
SIBIRICA) OIL
VICKS VAPORUB 1.760Z CAMPHOR 4.8%, EUCALYPTUS OIL 1.76 0Z 6.99
1.2%, MENTHOL 2.6%
DIGESTIVE HEALTH
PRODUCT DESCRIPTION ACTIVE INGREDIENT PACKAGING STRENGTH PRICE
(IMODIUM) ANTI-DIARRHEAL #12  LOPERAMIDE HCL 2 MG 12CT 2 MG 3.69
CPL
CULTURELLE CAP 30/BO LACTOBACILLUS 30CT 15 BILLION 20.95
RHAMNOSUS GG 15
BILLION CFUs
CULTURELLE KIDS CHEWABLE TAB  LACTOBACILLUS 30CT 5 BILLION 27.35
30/BX RHAMNOSUS GG 5
BILLION CFUs
(TUMS) GNP ANTACID CALC CARB  CALCIUM CARBONATE 500 150 CT 500 MG 3.50
500MG CHW 150/BO MG
GNP ANTACID REGULAR ALUMINUM HYDROXIDE 12 0Z 3.99
STRENGTH 120Z LIQ 200MG, MAGNESIUM
HYDROXIDE 200 MG,
SIMETHICONE 20 MG
(MYLANTA)
(DULCOLAX) BISACODYL LAX 5 BISACODYL 5 MG 25CT 5 MG 1.99
TAB 25/BO
(METAMUCIL) GNP FIBER NAT PSYLLIUM FIBER 1307 8.29
ORIG TEXT 130Z PWD
(METAMUCIL SUGAR FREE) GNP PSYLLIUM FIBER 10 0Z 7.89
FIBER NAT SMTH ORG SUGAR
FREE 100Z PWD
(GAS X CHEWABLE) GNP GAS SIMETHICONE 80 MG 100 CT 80 MG 5.50
80MG #100 TABLET
.ﬁ’.
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PHARMACY

DIGESTIVE HEALTH

PRODUCT DESCRIPTION ACTIVE INGREDIENT PACKAGING STRENGTH PRICE
(PEDIALYTE) GNP PEDIATRIC ELEC  DEXTROSE 2500 MG, 33.80z 3.95
FRUIT LIQ 33.80Z SODIUM CHLORIDE 205

MG, POTASSIUM CITRATE

204 MG, SODIUM CITRATE

86 MG
(SENAKOT) SENNA 8.6MG #100 SENNOSIDES 8.6 MG 100 CT 8.6 MG 6.19
TAB
(COLACE) STOOL SOFTNR 100MG DOCUSATE SODIUM 100 CT 100 MG 5.99
#100 CAP 100MG
(BONINE) MECLIZINE 25MG #100 MECLIZINE 25 MG 100 CT 25 MG 7.95
CHEW TAB

POLYETHYLENE GLYCOL 119 GM 8.15
MIRALAX 7DAY PWD 119GM 3350, 17G
(PRILOSEC) OMEPRAZOLE 20MG OMEPRAZOLE 20 MG 28 CT 20 MG 7.59
CAPS 28CT
TUMS ULTRA TABLET CHEWABLE CALCIUM CARBONATE 160 CT 1000 MG 9.25
160/BO 1000 MG

EAR AND EYE CARE

PRODUCT DESCRIPTION ACTIVE INGREDIENT PACKAGING STRENGTH PRICE
EAR DROP 6.5% 15ML CARBAMIDE PEROXIDE 6.5% 15 ML 6.5% 4.49
LIQUITEARS POLYVNYL 15ML POLYVINYL ALCOHOL 1.4% 15 ML 1.4% 2.99
DRP
REFRESH TEARS DRP 15ML CARBOXYMETHYLCELLUSLOSE 15 ML 0.5% 10.15

SODIUM 0.5%
FIRST AID AND SKINCARE

PRODUCT DESCRIPTION ACTIVE INGREDIENT PACKAGING STRENGTH PRICE
AQUAPHOR 1.750Z OINT PETROLATUM 41% 1.750z 41% 5.95
BD ALCOH SWAB REGDISP SWB ISOPROPYL ALCOHOL 70% 100 CT 70% 2.25
100
(LOTRIMIN) CLOTRIMAZOLE AF CLOTRIMAZOLE 1% 30 GM 1% 6.59
CREAM 1% 30 GM
(POLYSPORIN) DOUBLE BACITRACIN ZINC, 30 GM 4.99
ANTIBIOTIC OINTMENT 30 GM POLYMIXIN B SULFATE
(CORTIZONE-10) HYDROCORT HYDROCORTISONE 30 GM 1% 3.59
CREAM 1% 30GM ACETATE 1%

(LAMISIL) TERBINAFINE AF TERBINAFINE HCL 1% 30 GM 1% 9.99
CREAM 1% 30 GM
.1?'.
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PHARMACY

PRODUCT DESCRIPTION
CETAPHIL MOISTURIZING LOT
473ML

CERAVE MOISTURIZING LOTION
355ML

FIRST AID AND SKINCARE

ACTIVE INGREDIENT

WATER, CETYL ALCOHOL,
PROPYLENE GLYCOL,
SODIUM LAURYL SULFATE,
STEARYL ALCOHOL,
METHYLPARABEN,
PROPYLPARABEN,
BUTYLPARABEN

PURIFIED WATER,
GLYCERIN, CETEARETH-20
AND CETEARYL ALCOHOL,
CAPRYLIC/CAPRIC
TRIGLYCERIDE,
BEHENTRIMONIUM
METHOSULFATE AND
CETEARYL ALCOHOL, CETYL
ALCOHOL, CERAMIDE 3,
CERAMIDE 6-1I, CERAMIDE
1, HYALURONIC ACID,
CHOLESTEROL,
PETROLATUM,
DIMETHICONE,
POTASSIUM PHOSPHATE,
DIPOTASSIUM
PHOSPHATE, SODIUM
LAUROYL LACTYLATE,
DISODIUM EDTA,
PHENOXYETHANOL,
METHYLPARABEN,
PROPYLPARABEN,
PHYTOSPHINGOSINE,
CARBOMER, XANTHAN
GUM

PACKAGING STRENGTH
473 ML

PRICE
11.65

355 ML 13.15

"% KAISER PERMANENTE.
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PHARMACY

PAIN RELIEVERS

PRODUCT DESCRIPTION ACTIVE INGREDIENT PACKAGING STRENGTH PRICE
ADVIL 200MG #50 TAB IBUPROFEN 200 MG 50 CT 200 MG 6.15
(INFANT TYLENOL) GNP APAP ACETAMINOPHEN 160 MG 10z 160 MG 4.95
INFANT CHRY DRP 10Z
(TYLENOL) GNP APAP EXTRA ACETAMINOPHEN 500 MG 100 CT 500 MG 5.95
STRENGTH #100 CPLT
(BAYER LOW DOSE) GNP ASPIRIN  ASPIRIN 81 MG 120 CT 81 MG 4.59
81MG LD #120 TAB
GNP DIGITAL THERMOMETER EA 1 25 MG 6.95
(CHILDRENS MOTRIN) GNP IBUPROFEN 100 MG/5 ML 40z 5 MG/5 ML 5.95
IBUPROFEN CHLDBERRY SUS 402
(ADVIL/MOTRIN) IBUPROFEN IBUPROFEN 200 MG 100 CT 200 MG 6.59
200MG #100
MOBISYL PAIN RELF 3.50Z TROLAMINE SALICYLATE 3.50z 10% 8.25

10%
MOTRIN CHILD BERRY D/F IBUPROFEN 100 MG/5 ML 120 ML 100 MG/5 ML 7.15
100MG/5ML 120ML
SALONPAS LARGE #6 PATCH CAMPHOR 3.1%, 6 PATCHES 6.49
MENTHOL 6%, METHYL
SALICYLATE 10%
SALONPAS PAIN #60 PATCH CAMPHOR 3.1%, 60 PATCHES 10.29
MENTHOL 6%, METHYL
SALICYLATE 10%
TYLENOL INFANT GRAPE DROPS ACETAMINOPHEN 10z 160 MG/5 ML 6.65
10z 160 MG/5 ML
TYLENOL REGULAR STRENGTH ACETAMINOPHEN 325 MG 100 CT 325 MG 7.95
#100 TAB 325MG
TYLENOL EXTRA STRENGTH #100 ACETAMINOPHEN 500 MG 100 CT 500 MG 9.85
CPLT
VITAMINS/MINERALS

PRODUCT DESCRIPTION ACTIVE INGREDIENT PACKAGING STRENGTH PRICE
NT FERROUS SULF 65MG #120 IRON (FERROUS SULFATE) 120CT 65 MG 749
TAB 65 MG ’
NT MELATONIN 5MG #90 DISL MELATONIN 5 MG 90 CT 5 MG

6.49
TAB
NVC ACIDOPHILUS CHW TAB LACTOBACILLUS 100 CT 6.85
100/BO ACIDOPHILUS 1 BILLION
NVC FERROUS GLUCONATE IRON (FERROUS 100 CT 324 MG 5.19

325MG TAB 100/BO

GLUCONATE 324 MG)
37.5 MG

10
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PHARMACY

PRODUCT DESCRIPTION

AZO MAXIMUM STRENGTH #12
CAP

NUPERCAINAL 1% OINT 20Z
PREPARATION H OINT 28GM

WOMEN’S HEALTH

ACTIVE INGREDIENT PACKAGING STRENGTH PRICE
PHENAZOPYRIDINE HCL 12CT 99.5 MG 6.5
99.5 MG '
DIBUCAINE 1% 20z 1% 9.95
MINERAL OIL 14%, 28 GM 7.79

PETROLATUM 74.9%,
PHENYLEPHRIONE HCL
0.25%

11
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PHARMACY

Frequently Asked Questions

What is same day prescription delivery?
Participating Kaiser Permanente (KP) pharmacies will fill and deliver eligible prescriptions within

the same day.

Where is same day prescription delivery available?
Same day prescription delivery is available at eligible addresses within the delivery service area.
Please call (877) 761 - 4091 for more information.

How do | schedule a same day prescription delivery?

You can schedule a same day prescription delivery by calling and making the request to
the pharmacy staff. Same day prescription delivery is subject to certain restrictions.
Please call (877) 761 - 4091 for more information.

Will all my prescriptions be automatically delivered?

No. Each time you fill or refill a prescription, you will need to request same day prescription
delivery. Same day prescription delivery is subject to certain restrictions. Please call (877) 761 -
4091 for more information.

What do | need to be eligible for same day prescription delivery?
e A Kaiser Permanente (KP) Medical Record Number (MRN)
e A prescription with at least one refill remaining
e Avalid credit card
e A delivery address within the delivery service area

Are there restrictions on what can be delivered?
Yes. The following cannot be delivered:
e Certain state-administered health plans
e Certain controlled substances
e Refrigerated / temperature-sensitive medications
e Compound medications
e Select over-the-counter (OTC) products
e Other restrictions apply. Call (877) 761-4091 for details
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PHARMACY

Can | have other products delivered with my same day prescription delivery?

Select over-the-counter (OTC) products can be purchased and delivered with your same
day prescription delivery. A list of eligible OTC products that can be delivered with your
prescription delivery can be found at kp.org/losangeles.

Is there a fee for same day prescription delivery?

Yes. There is a flat fee per delivery, not per prescription or product. For example, if you are
having three (3) prescriptions delivered at the same time to the same address, you will be
charged one flat delivery fee.

Does someone need to be home to receive the delivery?
For most medications, you don’t need to be home to receive the package. It will be left at a safe

place at the delivery address provided at the time of order. If no safe location is available, the
package will be returned to the pharmacy and you will have to call the pharmacy to coordinate
pick-up or redelivery. Additional fees may apply for redelivery.

Select medications will require you or an adult to be home to sign for delivery. Or if you
requested for a delivery signature requirement at the time of order, you or an adult will have to
be home to sign for delivery. If someone isn’t home to receive the package, it will be returned
to the pharmacy and you will have to call the pharmacy to coordinate pick-up or redelivery.
Additional fees may apply for redelivery.

Are there days that same day prescription delivery is NOT available?
Same day prescription delivery is not available on weekends and holidays:

e Weekends (Saturday and Sunday)

e New Year's Day

e Martin Luther King Day

e Presidents’ Day

e Memorial Day

e July 4th

e Labor Day

e Thanksgiving Day

e Christmas Day
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PHARMACY

Will | receive a text alert about my prescription?

Yes. If you are signed up for RxNotifier prescription text messaging, you will receive a text alert
when your prescription is filled prior to delivery. NOTE: Please disregard the text notification
stating that “Your order is ready for Pick-Up”.

Can | give instructions to the pharmacist or driver about my same day prescription

delivery?

Yes. When speaking with the pharmacy staff during the initiation of your prescription order,
please provide any special instructions for the pharmacist or driver. For example, “please knock

loudly”, “hard of hearing”, “be patient, | have a hard time walking, it may take me a while to get
to the door”.

Can | change or cancel my same day prescription delivery order?
Possibly. Please call (877) 761 - 4091 to verify order status and verify if you are eligible for a
refund.

When can | expect my same day prescription delivery order?
Deliveries are scheduled based on the delivery time window requested at the time of order
placement.

Can | track my delivery?

Yes. If you provided an email address and/or phone number at the time of your order, you
should receive status notifications from the delivery courier. Delivery status can also be
obtained by calling the pharmacy at (877) 761 — 4091.

Can prescriptions for more than one person be delivered to the same address?

Yes. Members living at the same address get one flat fee charge for each delivery. However, for
members living at different units within the same address (i.e. retirement homes, apartment
buildings, etc.), each member would get charged a flat delivery fee.

Can my prescription be delivered to a P.O. Box?

No. Same day prescription delivery is only available at eligible addresses within the delivery
service area. We cannot deliver to P.O. Boxes. Please call (877) 761-4091 for more information.

Should I tip my delivery driver?
No. It is not recommended to tip your delivery driver.
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What kind of packaging will my prescription be delivered in?
Your prescription will be delivered using secure packaging with the name and address on the
outside. The security bag will prevent anyone from seeing what medication is being delivered.

What if there is an issue with my prescription delivery order?
If there are any questions or concerns about your prescription delivery order, please call (877)

791-4091 immediately.
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